
 
 

 The Research Centre of the Faculty of Economics 

cordially invites you to a research seminar 

on Thursday, 8th June 2017 

at 10 a.m. in room P-119 

at the Faculty of Economics, University of Ljubljana 

 
 

Author: prof. dr. Niels Agatz, Rotterdam School of Management, 

Erasmus University 

 

will present the article: 

 

 

“Challenges in last-mile delivery planning for e-
grocery” 

 
 

“Online retail sales continue to grow at a fast pace and represent the only growth sector 

in the declining retail market. However, despite the potential of the internet as a sales 

channel, online retailers face many logistical challenges in the fulfillment of online 

demand. Internet order fulfillment, also called e-fulfillment, is generally considered the 

most challenging and critical part of the operations of companies selling physical goods 

online. Handling small individual orders and shipping them to the customers’ homes in a 

timely and cost-efficient manner has proven difficult. This is especially true for the e-

grocery market that is characterized by perishable products and short delivery time 

windows.  In this talk, I will give an overview of current modelling and empirical studies 

that we are conducting in this area. Our research addresses issues such as the dynamic 

consolidation of online and traditional transportation flows, the management of the time 

window availability for attended home delivery and influencing time window choices by 

the customer.” 

You can register for the free seminar by phone (01) 58-92-490, or via e-mail:  

research.seminars@ef.uni-lj.si by Wednesday, 7th June 2017. 

You can find all information regarding future research seminars on following link:  

http://www.ef.uni-lj.si/raziskovanje/seminarji_in_konference 

We look forward to seeing you! 
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