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Raziskovalni center Ekonomske fakultete

organizira znanstveno-raziskovalni seminar,

ki bo v ponedeljek, 5. oktobra 2009 ob 17.00 uri

v sejni sobi CISEF-a,

na Ekonomski fakulteti v Ljubljani.

prof. dr. Ann-Sophie Vandenberghe
(Erasmus University Rotterdam, Erasmus School of Law, Rotterdam Institute of Law and Economics, The Netherlands)
bo predstavila raziskavo:

“To mix and to match independently: Protecting consumers against mis-selling”
The talk discusses increasing product complexity which leads to an increasing consumer interest in receiving objective information to help them in choosing the product that matches best with their preferences and needs. Intermediary advice is a market solution for consumer information and decision-making problems attenuating the need for paternalistic interventions. The Dutch financial regulator (implementing EU law) has recently adopted measures with respect to commission-based compensation for advice given by intermediaries in complex financial products. The measures consist of mandatory disclosure of intermediary commissions and restrictions on the way commissions may be structured. We argue that these measures can be understood in the context of the theory of regulation that justifies interventions to safeguard independence. Independence is an indispensable element of objectivity in advice. However, commission-based compensation for advice undermines the intermediary’s incentives to give objective advice, instead incentivizing him to steer consumers to products based on considerations other the customer’s own needs. Evidence exists of large-scale mis-selling in markets with intermediary advice. Regulatory measures for an independent intermediary are justified to minimize the risk of mis-selling.    

Na brezplačni seminar, ki bo v angleškem jeziku, se lahko prijavite v pisarni RCEF po telefonu (01) 58-92-489, ali po e-pošti na naslov rcef@ef.uni-lj.si, do petka, 2. oktobra 2009.

Vljudno vabljeni!
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